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Engagement as a Service (EaaS) 
The Ultimate Solution for SMBs



What is Engagement-as-a-Service (EaaS)
• EaaS is our omnichannel software offering that integrates email, SMS, social media, and live chat communications with AI and 

automation tools like chatbots specifically for SMBs that don’t typically have a call center

• Similar to Call-Center-as-a-Service (CCaaS) which also includes a voice platform, multiple channels, ACD and workforce 
management for call centers, EaaS enables SMBs to similarly engage across multiple channels but in simple, scalable, and 
affordable manner.

Why SMBs?
• SME’s are expected to create 90% of 11 million new jobs. (SA National Development Plan)

• ~65% of SMBs increasing spend on software to improve customer relationships ( SocialPilot, WebFX )

• SMBs have been priced out engagement tools due to cost and complexity

• SMBs do not work in a call center so why sell them call center focused solutions?

Where HELIOS Fits

(The Future of Commerce)   (Cloudflight)
(U.S. Small Business Administration (SBA), (NerdWallet: 
Finance smarter   ), ( Review42 Essential Small Business 

Statistics and Trends)

https://www.news24.com/news24/partnercontent/smes-make-up-40-of-sas-gdp-heres-how-the-jse-is-helping-them-grow-20240419
https://www.socialpilot.co/agency-success-guide/omnichannel-strategy
https://www.webfx.com/blog/marketing/omnichannel-vs-multichannel/
https://www.the-future-of-commerce.com/2024/01/25/omnichannel-retail-trends-2024/
https://ecommerce.cloudflight.io/blog/omnichannel-ecommerce-trends
https://www.sba.gov/
https://www.nerdwallet.com/article/small-business/small-business-statistics
https://www.nerdwallet.com/article/small-business/small-business-statistics
https://review42.com/resources/small-business-statistics/
https://review42.com/resources/small-business-statistics/


Multi-channe
l

Omnichannel

Communication channels are NOT integrated so customer 
engagement is siloed and cohesive engagement is a 

challenge

All the channels are integrated to deliver a consistent 
cohesive  customer engagement no matter the 

communications method

HELIOS is Omnichannel Software

Multi-channel vs Omnichannel
•45% of customers in a multichannel marketing environment report failure to provide fast responses. (Realwire)

•Inconsistent customer experiences due to multiple touchpoints yields lost revenue from missed communications

https://www.realwire.com/releases/Periscope-Research-Shows-Retailers-Know-They-Are-Not-Delivering-Omnichannel


Saving Time Saves 
Money

The Simple Value of 10 Minutes Per Day

The Value of a Single View
• The average time to switch between applications is little over two seconds
• Average user toggles between apps and websites nearly 1,200 times per 

day
• Works out to over three hours a week toggling between applications. 

(Harvard Business Review; How Much Time and Energy Do We Waste Toggling Between Applications?)

https://hbr.org/2022/08/how-much-time-and-energy-do-we-waste-toggling-between-applications


“Many excellent CX products are specifically designed 

for mid- and large-sized customers. These solutions 

are tailored for formal contact centers, where the 

primary job is interacting with customers across their 

journey, from buying to support…….these solutions 

don’t scale down for small or highly distributed 

businesses. “

Beyond 
Call 

Centers

 “CX Solutions Suck for Small Businesses – Here’s Why”

https://www.linkedin.com/pulse/cx-solutions-suck-small-businesses-heres-why-michael-tessler-bvm0c/?trackingId=3juBq%2FqaTeCUY8jfuZ%2FYqw%3D%3D


Drag and Drop Communication Flows



Contact Management



Artificial Intelligence



Artificial Intelligence



Ready to Go Integrations (with more to follow)
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