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What is Engagement-as-a-Service (EaaS)

« EaaS is our omnichannel software offering that integrates email, SMS, social media, and live chat communications with Al and
automation tools like chatbots specifically for SMBs that don’t typically have a call center

 Similar to Call-Center-as-a-Service (CCaaS) which also includes a voice platform, multiple channels, ACD and workforce
management for call centers, EaaS enables SMBs to similarly engage across multiple channels but in simple, scalable, and
affordable manner.

Why SMBs?

« SME’s are expected to create 90% of 11 million new jobs. (SA National Development Plan)

» ~65% of SMBs increasing spend on software to improve customer relationships ( socialpiiot, webrx)

« SMBs have been priced out engagement tools due to cost and complexity

« SMBs do not work in a call center so why sell them call center focused solutions?

(The Future of Commerce) (Cloudflight)
(U.S. Small Business Administration (SBA), (NerdWallet:

Finance smarter ), ( Review42 Essential Small Business
Statistics and Trends)



https://www.news24.com/news24/partnercontent/smes-make-up-40-of-sas-gdp-heres-how-the-jse-is-helping-them-grow-20240419
https://www.socialpilot.co/agency-success-guide/omnichannel-strategy
https://www.webfx.com/blog/marketing/omnichannel-vs-multichannel/
https://www.the-future-of-commerce.com/2024/01/25/omnichannel-retail-trends-2024/
https://ecommerce.cloudflight.io/blog/omnichannel-ecommerce-trends
https://www.sba.gov/
https://www.nerdwallet.com/article/small-business/small-business-statistics
https://www.nerdwallet.com/article/small-business/small-business-statistics
https://review42.com/resources/small-business-statistics/
https://review42.com/resources/small-business-statistics/
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Communication channels are NOT integrated so customer All the channels are integrated to deliver a consistent
engagement is siloed and cohesive engagement is a cohesive customer engagement no matter the
challenge communications method

Multi-channel vs Omnichannel
*45% of customers in a multichannel marketing environment report failure to provide fast responses. (Realwire)

*Inconsistent customer experiences due to multiple touchpoints yields lost revenue from missed communications


https://www.realwire.com/releases/Periscope-Research-Shows-Retailers-Know-They-Are-Not-Delivering-Omnichannel
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The Value of a Single View

» The average time to switch between applications is little over two seconds

» Average user toggles between apps and websites nearly 1,200 times per
day

» Works out to over three hours aweek toggling between applications.

The Simple Value of 10 Minutes Per Day

[Cost Per Minute
[How much does the employee get paid peryear? $60,000.00
Per Month $5,000.00

Per Week $1,153.85

Per Hour (Based on a 40-hourwork week) $28.85

Per Minute $0.48|

"
\
. [Value of the Time Freed Up
[How many minutes are freed up for the employee per day? 10
Value of Time Saved Per Day $4.81]
Value of Time Saved per Month (based on 21 workdays per month) $100.94

\J‘ ’-w Value of Time Saved Per Year| $1,211.54

(Harvard Business Review: How Much Time and Energy Do We Waste Toggling Between Applications?)



https://hbr.org/2022/08/how-much-time-and-energy-do-we-waste-toggling-between-applications

H E L | O S “Many excellent CX products are specifically designed
for mid- and large-sized customers. These solutions

are tailored for formal contact centers, where the

Beyond
Call

primary job is interacting with customers across their

journey, from buying to support....... these solutions
Centers don’t scale down for small or highly distributed
businesses. “

“CX Solutions Suck for Small Businesses — Here’s Why”

CX Solutions Suck for Small Businesses
— Here's Why

la Michael Tessler



https://www.linkedin.com/pulse/cx-solutions-suck-small-businesses-heres-why-michael-tessler-bvm0c/?trackingId=3juBq%2FqaTeCUY8jfuZ%2FYqw%3D%3D
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{ Contact Details

® Los Angeles, United States(US) (® 12:15 R Cecil

Contact Details Conversations & Tickets

Tags
+ P %
Contact Info g System assigned this Ticket with Ava Johnson o You 10d ago
g 0 H
17753829658 ;
o y. Come back and chat with me anytime you like! & g Segments
zhou22147@gmail.com
(© test (B whatsapp campaign e m
Activity 13d ago
4 Recent Page Views
T~ A [Message For File] ]
21d ago preview
10d ago > You replied to this Ava Johnson 16d ago 21dago  preview
W 21728 Welcome to Clo Your Organization Details
Welcome to CloudCX - Your Organization Details =
Q_ Contact Property b e = User Notes
Ava Johnson gned this Ticket with Ava Johnson to You 21d ago
& #1729 Please check your email box
Lastna
33 o, dear, we've sent an email 10 you to introduce our product, please check your email and we will be waiting for your feedback. Thanks. n
zhou22147@gmail.com 21d ago « Cecil Huw 3g
v
1«5gg>7a»gg ssage For File] ) he is a good guy
7538296
18aT71¢1ZILCOUT ta Chat with Theresa Henry 21d ago
e @ Later you will receive an email about your test account =)
Cecil
Contact ﬂ Ava Johnson start a Chat with Theresa Henry 21d ago
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Automation Al Copilot

Flow Builder
Al Copilot

Agent Assist v Use Al Engine to offer smart reply assist features in your conversations.

l Al Copilot language*
You can customize a name for your Al: Ai Copilot English

Al Assist

Al Agent . :
F Summarize conversation

Help agents summarize the entire conversation
Dataset Resources

Inbox Suggestions «,o Expand text

Help agents efficiently elaborate customer responses

Rephrase text

Help agents rephrase or paraphrase text effectively

9 Enhance tone

Help agents improve customer interactions with Al Tone Enhancement

Translate

€

Help agents translate the reply into their desired language

Fix grammar & spelling

|

Helb aaents fix the arammar and spellina of resnonses to make it more professional
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R onTerion < Edit Dataset

Flow Builder

HELIOS Features Inuse

Agent Assist Retrieval Count: 0

Al Copilot

Use articles from your knowledge base  Disabled
Al Assist

Al Agent u Enable Al to learn from the support content in your knowledge base

Add your knowledge base
Dataset Resources

Inbox Suggestions

Use external content Enable

U Enable Al to learn from imported content from public URLs, such as websites

External Content

https://engagep2p.atlassian.net/wiki/spaces/CX/

Gl

Upload files and we'll fetch all the text data inside  Disabled
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App & Integrations

03 Mitel

MiContact Center Business

Elevate your customer enagement via MiContact Center Business
Integration.

Settings

@OpenAI

OpenAl GPT

Integrating OpenAl into your HELIOS system can help improve
customer experience by providing faster and more accurate
responses

Settings

Authorization
\&/ Credentials
Authorization Credentials

The authorization credentials contain identity information that is
needed to make authorization decisions when calling another web
service

Settings

@A) CRM

ZOHO CRM

Integrate HELIOS with Zoho CRM easily share and transfer
information between HELIOS Web Chat, Inbox and CRM system

Settings

Licom

Telephone System

Elevate your customer engagement via Bicom Telecom telephony
integration.

Settings

Q PortaOne

Telephone System

Elevate your customer engagement via PortaOne telephony
integration.

Settings

Ready to Go Integrations

S5 salesforce

Salesforce

Integrate HELIOS Salesforce easily share and transfer information
between HELIOS Web Chat, Inbox and CRM system

Settings

API

Share data between your HELIOS and other systems using
RESTful and JavaScript APIs.This helps you automate tasks and
improve chat efficienct

Learn more [f]

(with more to follow)

HubSpot

HubSpot

Integrate HELIOS HubSpot easily share and transfer information
between HELIOS Web Chat, Inbox and CRM system

Settings

& Webhooks

Webhooks

A Webhook is an HTTP-based callback function that allows
lightweight,event-driven communication between HELIOS and your
system.

Settings



Contacts

John Wigboldus — Head of Strategic Development
john.wigboldus@engagehelios.com

Ken Adams - Co-Founder & President
ken.adams@engagehelios.com

Nick Adams — Director of Product Development
nick.adams@engagehelios.com
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