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What is eTOM?

Business process model
● ITSP: Strategy, Infrastructure & Product, 
● Operations and Enterprise Management.

Business Process Framework: Industry-driven by 
TMForum



Standards help



eTOM helps

Common terminology

Common processes

Easy integration, e.g.:
● Portal
● Order Management System
● Revenue-share partner’s B/OSS



PortaOne compliance

Conformance Certification

Up to 20 business processes

Q3 2017



Summary

● Industry-driven Business Process 
Framework

● Easy integration of compliant 
elements

● PortaOne solutions follow the 
standard
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Thank you!
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Project Manager


