Who we are: Support Department

Alexander Zakhariash
Head of Support Department


https://www.portaone.com/support/portacare

Our people statistics

90 support engineers
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Man / Woman - 80/ 20
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> 5 years
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24,4%

3-5 years

32,1%
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<1 year

17,9%

1-3 years
25,6%




PORTA

ONE

Staff levels

30%

Junior

30%

Senior
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High-quality support

e Education: 80% graduated from VolIP lab
e Seniors supervision

e No support levels

e Personal connection with a client

e Service improving
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Summary

e Trained & professional
staff

e Personal connection
with clients h

e Continuous service
improvements




Thank you!

Alexander Zakhariash
Head of Support Department



