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Meet the new GUI

Vira Fisher
Ul/UX specialist
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Progress update

Loading... 31%

Customers, Products, Services ...



Progress update

Loading... 57%

Roles, Inventories, Destinations ...



Progress update

Loading... 72%

Resellers, Bundle promotions, Discounts ...




Progress update

Loading... 96%

Notifications, Log viewer, Internet services ...



e Web notifications

New e Dashboard widgets

features

e Unified log viewer




Notifications
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Notifications

Notifications a g 3 notifications

ariit uploadec

3 operations in progress ,
zzzPortaTestTariff

Uploading tariff - 10/10/2017 17:14 « 41%

zzzPortaTestTariff 25 minutes left

zzzPortaTestCustomer
Uploading tariff - 10/10/2017 17:14

zzzPortaTestTariff1

Account 999000111
Generating accounts « 10/10/2017 17:14 « 41%

100 accounts for zzzPortaTestCustomer 25 minutes left




Notifications

3 notifications

@ Tariff uploaded - 10/10/201717:14 v

3 operations in progress ,
zzzPortaTestTariff

The tariff has been uploaded successfully

zzzPortaTestTariff
A Incomplete entity +10/10/2017 17:14 v

zzzPortaTestCustomer
This entity might require finalizing the configuration

zzzPortaTestTariff1

0 Fraudulent activity - 10/10/2017 17:14 ~

Account 999000111
sl Account tried to use the service from an unusual
100 accounts for zzzPortaTestCustomer location

BLOCK SCREEN SHOW



Dashboard widgets
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Traffic exchange widget

Carriers status as of 2016-08-09

Minutes sent to carriers Current balance
during last 24 hours with carriers

100M  $54,397.00

e -

Carriers status as of 2016-08-09

Traffic exchange with carriers, minutes Carrier

A iBasis

B Tata

C Bezeq
Broadvox
btTelco

Other

Traffic
37,000,124
26,123,011
15,048,914
11,222,478

8,123,456

3,983,418

Balance
$12,545.00
$9,123.00
$11,611.00
$10,050.00
$2,168.00

$8,900.00

Current balance

A B C D



Revenue widget

Customers status as of 2016-08-09

Revenue

$13,677.00

Customers status as of 2016-08-09

§3329

l ‘ $2981

o>
o0}
LLE .. o
N

A B C D F

‘ Unpaid invoices . Charges for services usage . Other charges

(@]

o

-

Customer
John's Paper Mill

Bob's Convenience Store
Robert Residential
Calling Cards
Reseller_Callshop1

Other

Services used during current
billing period

Internet

12,561 MB



Inventory widget

Inventory as of 2016-07-01 09:00:00
used 571 of 1028

DID
used 2150 of 2470
CPE
no SIM cards in inventory
SIM
3 @® Used
Free -

@ used

Free

1028

S

DID

Popular pricing batches

Premium London numbers
used 320 of 341

For_Google
used 131 of 242

Rio
used 120 of 196

@ used

Free

2470

CPE

Popular equipment

Linksys SPA941
used 12 of 85

[ ]
Polycom Soundstation 2
used 5 of 9
Grandstream GXP1600
used 2 of 30

Used

Free

Please add more SIM cards to your inventory



SIP status widget

Sip status on: 04/10/2017 13:35

Active calls Active registrations
Calls per second Registrations per second

95 60
£t Mainsite ¥ O =

SIP status on: 04/10/2017 13:35

5,5k 110 5,5k 110
Active calls
5k 100 5k 100
3 4 5 3 4,5k 90 4,5k 90
4k 80 4k 80
Calls per second K 70 35k 70
3k 60 3k 60
9 5 2,5k 50 2,5k 50
2k 40 2k 40
Active registrations -y " Lo L
6830 . n oo "
500 10 500 10
Registrations per second SOgec 13:00 1500 17:00 19:00 21:00 23:00 01:00 03:00 0500 07:00 09:00 3 gec 30Dec. 13:00 1500 17:00 19:00 21:00 23:00 01:00 03:00 0500 07:00 09:00 31 Dec.
60 ——————— — o
Active calls Calls per second Active registrations Registrations per second

2830 85 1715 3986 49

£ Mainsite e (11,




Unified log viewer

Q@ Prospectsbemo @ A O

Y > Session logs
Search CalHD o £10 BASIC VIEW ADVANCED VIEW =
69DAE939 0915A3FC 8CE8105F 093C48AB
Summary PortaSwitch
pplsip
- 2018-05-05 INVITE
-1371445890 06:15:20.289760 o
401 UNAUTHORIZED
2 06:15:20.318822 (¢
ACK
06:15:20.344672 i
INVITE
06:15:20.344870 B
06:15:20.376569 AUTHORIZATION REQUEST
100 TRYING
06:15:20.377323 |«

INVALID ACCOUNT NUMBER &

06:15:20.390881 AUTH REQUEST REJECTED

)

183 EARLY MEDIA

06:15:20.395986 |«

403 AUTH FAILED

06:15:32.464816 |«

403 AUTH FAILED

06:15:32.963935 (¢

403 AUTH FAILED
6:15:33.964244 |4

403 AUTH FAILED

06:15:35.964932 (¢

T 403 AUTH FAILED

AN AIITH FAIL FN B



Unified log viewer

There is no account matching the username provided by the caller.

A wrong username is provisioned on the user’s equipment.

Correct the username.

Auto-provisioning failed to provision new parameters to the user's equipment.

If auto-provisioning is used and the account ID was recently changed, try forcing the user's equipment to get re-provisioned (e.g.
reboot the phone)




Unified log viewer
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Unified log viewer

Q@ Prospectsbemo @ A O

el > S og

1  Log viewer

5 0 BASIC VIEW ADVANCED VIEW

arch

69DAE939 0915A3FC 8CE8105F 093C48AB

UDP:217.182.47.207:5070 AAA
b2bua/7011

UDP:213.246.57.187:57476 UDP:217.182.47.214:5060

ppisip edgeproxy/16633
UA PSMSC

AAA
PortaBilling

Summary PortaSIP

(A21/1) INVITE

(A21/1) INVITE

(Ab 1/1) 401 Unauthorized

(A.b 1/1) 401 Unauthorized

(Ab1/A) ACK

(A2 2/1) INVITE

(Ab 1/A) ACK

(A2 2/1) INVITE

Authorization request

Show packets for this period: ~
) (A22/1) 100 Trying
2018-05-05 B 051520 o 2 (A.2 2/1) 100 Trying
) Auth request rejected
Date to Time &
2018-05-05 B 05:16:03 ® |, cmd-id=0538/sid=1/side=a set_stream
:16: 2 i
cmd-id=0538 0K
Components -~ 2018-05-0506:15:20.289  SIMPLE  edgeproxyl16633]/1728625877-1832896582-1371445890/1S|799] # 4
RECEIVED message from UDP:213.246.57.187:57476 at UDP:217.182.47.214:5060
INVITE sip:00046812410583@217.182.47.214 SIP/2.0
Edgeproxy/16633 Via: SIP/2.0/UDP 213.246.57.187:57476 branch=29hGA4bK1582357652
Max-Forwards: 70
Contact: <sip:10102@213.246.57.187:57476>
b2bua/7011 To: <sip:00046812410583@217.182.47.214>
From: <sip:10102@217.182.47.214>tag=63146547
Call-ID: 1728625877-1832896582-1371445890
Porta billing CSeq: 1 INVITE
Allow: ACK, BYE, CANGEL, INFO, INVITE, MESSAGE, NOTIFY, OPTIONS, PRACK, REFER, REGISTER, SUBSCRIBE, UPDATE, PUBLISH
. Content-Type: application/sdp
RTPproxy/7045 User-Agent: pplsip
Content-Length: 209
Settings ~ v=0
0=10102 16264 18299 IN P4 192.168.1.83
s=call
c=IN IP4192.168.1.83
S =00
Simple > m=audio 25282 RTP/AVP 0101
a=rtpmap:0 pemu/8000
a=rtpmap:8 pcma/8000
a=rtpmap:101 telephone-event/8000
Show sequence diagram ) a=fmtp:101 0-11
2018-05-05 06:15:20.315  SIMPLE  b2bua[7011][1728625877-1832896582-1371445890/1S[1007| #

RECEIVED message from UDP:217.182.47.214:5060 at UDP:217.182.47.207:5070
INVITE sin:00046812410583@217.182.47.207:5070 SIP/2.0



Unified log viewer

Search Call-ID or H323-Conf-ID
69DAE939 0915A3FC 8CE8105F 093C48AB

Summary Components

~

Edgeproxy/16633

b2bua/7011

Porta billing

w02 RTPproxy/7045
2 Settings A
Show packets for this period: ~ Simple -
i m 05715:20 @ Show sequence diagram .

Date to T

te t« me

2018-05-05 B 05:16:03 ®©




e Business Process
Framework (eTOM)

e Business wizards

e (Continuous
Improvements




Farewell to
the old Ul M R80




We need

your support@portaone.com
feedback
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Thank you!

Vira Fisher
Ul/UX specialist



