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What is 
Salesforce?







Integration Goals
● To Target Campaigns in Salesforce

● To Supplement Salesforce Data

● To Record Upsells in PortaBilling



To Target Campaigns
● The ability to filter existing customers from PortaBilling, based on 

different criteria



To Target Campaigns
● The ability to instantly preview audiences from PortaBilling



To Target Campaigns
● The ability to create 

standard Salesforce 
campaigns



To Target Campaigns
● The ability to pull campaign 

members from PortaBilling to 
Salesforce automatically



To Supplement Salesforce Data
● The details of PortaBilling customers are one click away for 

Leads, Accounts, and Contacts



To Supplement Salesforce Data
● The ability to access the products and information of addons is done in the 

very familiar, Salesforce way 



To Supplement Salesforce Data
● The ability to access the payment history of your PortaBilling 

customers, directly in Salesforce



To Record Upsales in PortaBilling
● Upgrade the Subscriptions 

of products and add-ons in 
a couple clicks 



Summary
● Increases the efficiency of sales
● Increases ARPU 

Sales efficiency Increase ARPU
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