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Enhancements we did around
PortaSwitch

* Moving to fixed price models

* New System Integrator model '

* New operator connect - Kvantel

* Work Flow - automated system for I
offers, collecting order information
sign-off from customers

* Porta upgrades to MR60-2
* Migrating customers from old MR 22 platform
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Workflow = zero paper contracts!

ph#mect aw

Ditt Dashboard

|P-telefoni e

Samordnet Kommunikasjon

o @

Ordre Nr
SKYPE FOR BUSINFSS

548 - SamKom Standard
S48 - SamKom Talepakke Norge + Utland

S48 - SamKom Talepakke Norge

SKYPE FOR BUSINESS R
4B - SamKom Stardlard. - Fradrag £3
S4B - SamKom lalepakke Norge fradrag £3

S4B - Samiam Talepakka Narge + Utland fradrag F3

ILLEGGSTJENESTER

S4B~ Samkom MiniUtenTelefoni €

S4B~ SamKom - Avansert Bruker €

548  samKom- Sentralbord g Calscnteragenter @

S4B- Samiom - Wallboard, Simy g Statistikic €

Akseptert av kunde
il ettet

Sendt til kunde

Se alle ordre

[+]
Opprett

Joachim Settevik
KAM

Kundeinformasjon Sakifi Handlekury

Produkter
SLA Bronze

Totalsum/mnd

Skl ha rabatt Skal settes opp som lest

IP-telefonie

Samordnet Kommunikasjon Notater
Nummervalg Vedlegg

Tilleggstjenester

SLA Bronze




IPT (PortaOne)

Existing customers: 10 - 500 employees

Unified Communication
(PortaOne, Microsoft and Computella

ExistingFustomers: 20 - 1000 employees

Mobile for business market
(PortaOne, Telenor Service Provider
and Google Firebase)

+ new switchboard (web) and
Centrex functionality (App)

10 - 500 employes
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COMPETELLA Competella
Skype for busines

SKYPE FOR BUSINESS Workflow

Adminsider

NODEIJS

Min side

KVANTEL

Min APP

PHONECT SENTRALBORD
WEB
os):l= | FIREBASE Jaliid

SENTRALBORD
(APP)

TELENOR ST

Statistikk
PHONERO Wallboard
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Call from Vv
or On-Net

21007858

Queue

«General group» I

Auto attendant IVR
1 — Support Queue

2 —Teknisk : «General group»
Timeout ‘

Queue

«General group» I

Huntgroup
«Everyone»
9909

Huntgroup
«Person 1»
1000

ervin@phonect.no

21007854
Huntgroup

«Person 2»
1001

kenneth@phonect.no
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Mobil
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IPT og Mobil
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Telefoni
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nifi e commun/catlon
and Mobil
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Office 365

S

Skybasert
] _ Office 365 Sentralbord
Konferansesyste Telefoni funksjonalitet Kundesenter
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Thank you for your attention!
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