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ICC Networks - The Who, What & Why?
● UK based UCaaS Provider - 10 years with PortaOne at the core.
● Proud to promote the “...Power, Resilience and Security” of PortaOne
● White Branded CMS/UI with + 100 Porta Integrated Widgets and Modules
● A Fully Geo Redundant Procinctus with SMP and “latest release“ Porta.
● Development now based in Pune - Sales and Support from the UK.
● Two Versions, 2 Brands.  

○ Hosted = Active SoftSwitch
○ Standalone Version = Associus, for existing Porta Owners

● 50 Partners Customers across Europe and beyond. 
● 30% growth in the last 12 months. 
● VERY CLOSE day to day partnership with Chernihiv. 



A 10 year Partnership with PortaOne 

30 Second History

● 2006-08 ICC founded using Research Grant, PortaOne Purchase at MR18
● 2010-12 Reselling Partitions, Building a UI for Residential Services 
● 2014      Building UI for Business Centrex Modules
● 2016      Building Reseller Layer & completed 100th Module

○ Centrex UI complete! ……………..What next?

● 2018      Building Partner Services = New Opportunities 



New Partners - New Opportunities 

Strong Partnership with UK Boom Coms Limited 

● Boom - The only “Customer” we will ever name. (by permission)  
● Hi-End Sales & Support organisation with great existing partnerships.
● Boom is now ICC’s UK Sales Partner. 
● Good range of End User Hardware and excellent Service Support 
● Great range HD Handsets, also now available to ICC’s customers 

and
● Boom and ICC now share a great range of Bolt-On Service Partners  



New Partners - New Opportunities
This Partnership brings:

● Direct Interconnect - BT
○ Universal Porting - High Call Quality 

● Analytics - *Boom Analytics
○ Dynamic Call and Usage Information, basic and advanced 
○ Full AS integration, Live Data Analysis “at the edge” includes Mobile.  

● Mobile App - Cloud SoftPhone
○ Full integration 
○ ICC live data as the 4th tab

● Mobile SIM - *Boom Mobile 
○ Integrated multi network SIMs for Fixed/Mobile integration



New Partners - New Opportunities

● Video Conferencing - *Boom VC Partner
○ High quality service provider - UK Govt Contracts 

● PCI Compliant Call Recording - *Boom CR Partner 
○ Integrates with Skype for Business 

● Computer Telephony Integration - Mondago
○ Screen Popping and other CTI benefits 

● High Quality Build Handsets - *Boom Manufacturer
○ Full HD Voice, POE, D4, D5 and D6, LCD Colour Displays. 

● End User Service Support - *Boom Support
○ End User Telephone and ON-Site Support Contracts available  



Advanced Analytics

  

************************



Auto Provisioning with BLF Support  



Mobile History including SMS  



PCI Compliant Call Recording 



Reseller Brandable Interfaces 



Reseller Customer Creation Wizard



Reseller Customer Creation Wizard



New Partners - New Opportunities
Summary 

Active Softswitch - does not compete with Porta Cloud, it “...makes the pie bigger”  
Associus - The perfect Service Wrap for your own Standalone PortaOne.

10 years of Porta knowledge plus our customer driven developments.

 www.activesoftswitch.com

www.iccnetworks.com

steve.rowles@iccnetworks.com  


