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Cloud PBX + 
SIP Trunking
One platform for telecommunication service 
providers delivering wholesale SIP trunking 
with unlimited scalability and cloud PBX / 
UCaaS for business communication 
environments 
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Cloud PBX /UCaaS and BSS/OCS

PortaBilling

PortaSIP

PortaSwitch

PortaBilling 

real-time 
integration

● Voice and video calling,  
call recording, hosted    
PBX functionality

● SIP trunking and wholesale 
VoIP 

● Call center functionality 

● White-labeled mobile app 
and WebRTC calling 

PortaSIP
Class 4 and Class 5 switch features for 
wholesale, SMB, and retail/residential 
end users

● Cloud PBX functionality
● DID management 
● IVR
● OTT apps
● SIP trunking 

What’s 
included 

Visit 
portaone.com 
for more 
information

PortaSwitch components 

PortaSwitch PortaSIP PortaBilling

Hosted IP PBX 
UCaaS

Call Center 
Support

Mobile App & 
WebRTC Calling

White-Label 
Resellers

Programmed 
CPaaS

Deliver all this to your SMB and enterprise clients 
● Programmable voice 

(CPaaS)

● CRM integrations

● Easy procurement of 
domestic/toll-free/ 
international DIDs 

● Phone management and 
auto-provisioning

● 3rd-party value-added 
services (analytics, MS 
Teams calling, etc.) from 
cloud marketplace

● Self-care via web portals 

PortaSIP
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● Unified platform to 
cross-sell / upsell 
Cloud PBX to SIP 
trunking 
customers

● Open architecture 
and API for 
integration, 
automating your 
business 
processes 

PortaSwitch
A single platform for cloud PBX, UCaaS, SIP trunking, 

and other VoIP services platform

Get in touch with us at contact@portaone.com

We’d love to tell you more! Get in touch with us at contact@portaone.com

Deployed by over 
500 customers in 
100+ countries

Simplifies onboarding for 
SMBs & enterprises, allows  
for set up by non-technical 
staff, supports multiple 
templates & integrations

Benefits for a CSP 

Flexible scalability Uninterrupted service

Choose your ideal processing 
capacity and increase it on 
demand at any time

Zero downtime during 
updates with geographic 
redundancy across the globe

User-friendly portals 

● Advanced call trace 
and log collection 
capabilities to 
maximize the 
efficiency of your 
support team

● Gradual (by 
customer batches) 
update to a new 
software version to 
mitigate the risks 
and improve 
customer 
experience 

● Intelligent call/msg 
routing (LCR, 
profit-guarantee, 
etc.) to maximize 
your profit

● Real-time 
authorization & 
charging, fraud 
protection to 
prevent losses

● Your own dedicated 
instance (cloud or 
your data center) 
under your control 
regarding software 
updates, etc. 

● White-label 
resellers and 
distributors to 
expand your sales 
outreach

● Integrated service 
provisioning and 
billing to monetize 
PBX features and 
product catalog 

Feature-rich experience

When adding new customers, 
products, or seats with an 
unlimited, perpetual license

Pure profit 

Quick launch 

Directly to your customer’s 
browser, mobile applications, 
or desk phone

Open architecture allows you 
to bring new product options 
to the market quickly

Onboarding wizard Self-care portal

Allows non-technical users to 
self manage; user-friendly 
management & basic analytics 

SIP trunking portal

Allows channel partners to 
manage their activities, 
including onboarding new 
customers, assigning trunks, 
and managing invoices 

Ready to simplify your business with one platform for 
managing, delivering, and monetizing all of your 

telecom and communication services? 

Contact us today and let’s find a solution for you!

PortaSwitch

SIP Trunking Cloud PBX


