























Portald Switch Setting up and Using Conferencing Services

o Service — Choose Conferencing here.
o The rest of the fields are identical to the tariff configuration for

SIP services you performed earlier.
4. Click kel Save.

Enter Rates

Enter the rates you will charge your customers for conferencing service
use. You may charge them a different rate based on access number, e.g. if
someone calls a US local access number, the rate is $0.03/min, while it is
$0.04/min to use a local access number in the UK, and $0.06/min to use
a US toll-free access numbet.

Managing Rates Online

This is very convenient for maintaining existing rate tables and for
reference purposes. For new price lists or major updates, the offline
method is better.

Y CICECTTTYLREREY

1. On the Tariff Management page you will see a list of the available

tariffs. Click the =~ Rates icon next to the name of the tariff. When
you are in Tariff Management for a particular tariff, click on Rates in
the toolbar.
2. On the Edit Rates screen, click [*] Add.
3. TFillin the required information:
o Destination — A destination prefix may be entered directly, e.g.
55 for Brazil, or you can access the destinations directory by
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clicking the Destination link (in the column header). Here you
can find the desired prefix by country name.

NOTE: The phone prefix you are trying to create a rate for must already exist in
Destinations.

Interval First — First billing unit in seconds.

Interval Next — Next billing unit in seconds.

Price First — Per-minute price for first interval.

Price Next — Per-minute price for next interval.

Off-peak Interval First— First billing unit in seconds for off -

peak time.

Off-peak Interval Next — Next billing unit in seconds for off-

peak time.

o Off-peak Price First — Per-minute price for first interval of off-
peak time.

o Off-peak Price Next — Per-minute price for next interval of off-

peak time.

O O O 0O

O

NOTE: Off-peak fields appear only if an off-peak period has been defined for the
tariff.

o Rate Formula Wizard * — Launches the wizard for creating a
custom rating formula.

o Effective From — If you want this rate to take effect sometime in
the future, you can either type in the date manually, or use the

calendar (click on DD-MM-YYYY).

NOTE: When using the calendar, you can specify that the date you are entering is in a
different time zone than your present one. PortaBilling will then automatically adjust
the time.

o The Hidden, Forbidden or Discontinued flags are optional.

4. Click the & Save button in the toolbar, or the Il icon on the left side
of the row.
5. Repeat these steps if you need to enter more rates.

Modify Tariffs for SIP Users

In order for customers to be able to call a conference access number from
their IP phones, this needs to be allowed by their tariff plan. Add rates for
the CONFERENCE destination you created eatlier, as follows:
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B H A Rates for tariff 'SIP Phone Subscribers'
» @ Close | [T Tariff o) Logout [ Leg
Effective From Destination
[Wow | | | [Cprefis ][ @roup | [ country |
Courtry Irterval, second Price, CADS minte o] Eﬁf“'ve
’ S, oM g
Edit Destination ) . . . vevvrmnn 75 [ il @ Delete
Dascription First Hext First Hext HH24:MISS *
— Peak | | || || |
e | Jil || || |
— Hot Applicable Feak 1 1 0.00000 0.00000 -08-
[=] COMFERENCE ) = A3 21
. Conferencing Off-Peak 1 1 0.00000 0.00000 100457
= " Mot Applicable Feak 1 1 0,00000 0,00000 20090510
= UM services Off-Peak 1 1 0.00000 0.00000 07:07:14
_ Mot Applicable Feak 1 1 0.00000 0.00000 07
[E voIcEONNET = 2003 87,06
SIP to SIP destination Off-Peak 1 1 0.00000 0.00000 04:43:08
— Mot Applicable Feak 6O B0 0.00000 0.00000 -07 -
[§ wvoiceven = B LIRS
Customer's P Centrex Off-Peak 60 &0 0.00000 0.00000 04:37:21
_ LIKR&INE Pezk 1 1 012000 012000 2009-06-30
[5  za044 4%
: Ukraine - Higv Of-Peak 1 1 0.11000 0.11000 05:43:20
E 158 UNITED STATES OF AMERICA  Peak 1 1 0.00100 0.00100 2009-07-01
= US and Canzda Off-Peak 1 1 0.00000 0.00000 09:44:10
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Add the Conferencing Service to Your
Product

You need to ensure that your product is allowed to use the conferencing
service. This can be done using the product’s accessibility. The
Accessibility list has two functions: it defines permitted access points
(nodes and access numbers) and specifies which tariff should be used for
billing in each of these points.

e G| B B [ Edit Product 'Business IP Centrex'

» [Flghdd | [@ Save | [g] Save & Close | @ Close Rate Lookup | [F) Clone Ml Logout B Leg
| ]
O =
m Product Hame |Business IP Centren | Currency CAD
] A
-Managed By  Administrator only
| ]
u General Info | Maintenance | Online Signup | Accessibility | Subscriptions | Service Features | Notepad
[
]
m VYoice Calls
: Edit Mode Access Code Irfo Digit= RoutingsRating Delate
"E| Dietmo Cisca AN AN ANY — SIP Phone Subscribers [ %]
L
u

e} Bl B M [ Add Accessibility to Product 'Business IP Centrex'

» | [ Save | [l Savesk Close | @ Close »I] Logout
]

Product Cu!‘enw cAD

n
Service M [contezencing | Hode [PorcaBriage v |
u
Actess Coge [ | Info Digits [[amre |
n
|
Authorizatign Chunk [ |cap
n
Default Tarilf * [contezencing v
s

v

e G| B M G Edit Product 'Business IP Centrex'

> Add | @ Save | [g] Save & Close | @ Close Rate Lookup | [T Clone bl Logout [E Log

Product Hame |Business IP Centrex |x Currency CAD

Managed By  Administrator only

General Info | Maintenance | Online Signup | Accessibility | Subscriptions | Service Features | Notepad
Conferencing
Edit Mode Access Code Irfo Digit=s Tariff Delate
E PortaBridge ANY AN Conferencing X
Voice Calls
Edit Mode Access Code Irfio Digit=s Routing/Rating Delate
El Demo Cisco ANY ANY ANY — SIP Phone Subscribers [ %]

1. On the Product Management page, click the product name to enter
the Edit Product form.

2. When the Accessibility tab is selected, click on the [ Add icon.

3. Choose Conferencing in the Service drop-down box.

4. Select the PortaBridge node and choose the conferencing tariff you
created earlier.

5. The Access Code should be left empty for the conferencing service.
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6. The Info Digits field is not applicable to the conferencing service;
just leave it empty.
7. Click el Save to save this accessibility entry.
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Create a Call Routing Tariff and Add Rates

When a conference bridge is dialed from an IP phone, or an access
number from PSTN, and the call arrives to your network, PortaSwitch has
to recognize that it should be forwarded to PortaBridge. In order to do
this properly, PortaSwitch must be able to determine routing in the same
way as it does for any other call in the system. Therefore, there needs to
be a routing tariff with a destination matching the dialed number. Later
on, this tariff should also be assigned to a connection.

£t | H H E Add Tariff

» aSave | [ Save % Close | & Close ] Logout [ Log

Hame |DortaBridge | © Currency |ca.n - Canadian Dall v|
Applied To | Vendoz w| 7 Service |Conferencing |
Routing

General Info

Off-Peak Period

|

Off-Peak Description

Destination Group Set
Free Seconds D

Post Call Surcharge I:l U

Login Fee I:l

Connect Fee I:l

Round Charged Amount -

Defautt Formula

1

>

Short Description

De=scription

<

© & B HM [ Edit Tariff 'PortaBridge’

» |d Save | [g] Save & Close | @ Close | [¥] Download | [&] Upload | [EmRates | [E Test ] Logout [E Log
L

|}
n
Hame |PortaBridge | Currency CAD L
u
Applied To “endor Service  Conferencimy
|}
Routing Mo n
n

J General Info

Off-Peak Period | |2 &
Off-Peak Description -

[ ]

]

Web Upload 8 Download | Email Upload | MNotepad |.
L]

&=+
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el G | B M [ Rates for tariff 'PortaBridge’

» ‘\dd [l Save | @ Close Tariff b) Logout [ Log
L}
: Effective Fram De=tination
L] |How Vl | | [ Prefiz ][ Graup ][ Country ]
L
. i
] Couritry Interval, second Frice, CADY minute Effective From
Edit®Destination * : : ¥YYY-MM-DD ﬁ, E ﬁ ° Dielete
: Deseription First* Met * First*® Met * HHZ4:MI:S5 *
h
ltzoo | 1 N | o | lo | “O000 [
. L1
L
@ 75 ] i2 W H Rates for tariff 'PortaBridge’
» | @ Add | @ Save | @ Close Tariff o] Legout [ Log
Effective From Destinztion
EERE | |[ Prefix ][ Graup ][ Country ]
Courdry Irterval, second Price, CAD/ minute @ Eﬁ;’;‘ge
Edit Destination * D o ) - — s 7 [ f @ peete
Description First Mesd First Mewd HHZH:MIE:SS *
_ UHITED STATES OF AMERICA 2009-08-12
= 1800 1 1 0.00000 0.00000
[= Toll-free 08:16:51

1. In the Billing section of the Admin-Index, choose Tariffs.
On the Tariff Management page, choose B Add.

3. Fill in the New Tariff form. The most important fields are the
following (leave the rest of the form empty):

o Name — A short name for the tariff object. This is the name you

will see later in the select menus.
o Currency — Since this is a “fake” tariff, just choose the same
currency as your Base Currency.
o Applied To — Choose a Vendor here and uncheck the Routing
check-box below this field.

o Service — Choose Conferencing here.
Click bl Save.
On the Edit Tariff screen, click the Rates icon.
On the Edit Rates screen, click ] Add.
Fill in the required information:

o Destination — Enter your conferencing destination here.
Interval First — Leave the default value.

Interval Next — Leave the default value.
Price First — Leave the default value0.
Price Next — Leave the default value0.
Effective From — Leave immediately.
The Hidden, Forbidden or Discontinued flags are optional.
8. Click [l Save&Close.

Ntk

O O O O O O
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Create an Internal Vendor

In order to route conferencing calls properly, and also to track statistics
for such calls, it is advisable to create a special vendor and not combine it
with any real vendors.

1. In the Billing section of the admin interface, choose Vendors.
2. On the Vendor Management page, choose B Add.

e &l B M G Add Vendor

» e Save | [g] Save & Close | & Close F] Logout
VYendor Hame |Interna| “endor |x Currency |CP.D - Canadian Dollar v|
Opening Balance |D |:

J Address Info | Additional Info | User Interface |

Company Mame | | Contact | |

tdrtdz 4. I:l Phaone | |

First Natne [ | mu| | Fax | |

Last Matne |:| Alt. Phone | |

Address &1t Cortact | |
E-mail | |
Description | |

Province/State | |

PostalCode | |

City [ |

Country/Region | |

3. TFill in the New Vendor form. The most important fields are:

Main form (top):

o Vendor Name — A short name for the vendor object, which will
be used on the web interface.

o Currency — Enter the currency in which this vendor charges you.

o Opening balance — Starting balance for the vendor; the default
is zero.

Additional info:

o Billing period — Split period for vendor statistics.
4. Click dl Save&Close.
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Define Connections

In this step, you will add a new connection to the internal vendor. If you
provide both unified messaging and conferencing services, you can use
the same internal vendor when setting both services and, for each service
type, add its own connection to this vendor.

1. In the Billing section of the admin interface, choose Vendors.

2. Click on the Connections icon next to the name of the vendor.

& & B M [ vendor Management

» Add | & Close M) Logout [E Log
Search

| (==
=0R= Mame Connections Currency Balance E-rm=il Delete
(O] DD Susplier E1  cap 000000
[0 Do FEEl1  usp 000000 carefdidcnet
@ Globatlet E 1 CaD  0.00000 infoffglobalnet .com
[© Internal vendor 1 CAD 000000
[E] Internet Access Vendar |'§ 1 Usp  0.00000
[E] Portabemo Yendor E-Ji1 CAD  0.00000
@ SPT Telecom E 1 uUsh  0.00000 infoidept.cx
(] wiFi vendor (%1 wvsp 000000
E H-Telecom E 1 TED 0.00000 voipEtelecom.com

L

@ B B HE [ Connection Management for 'Internal Vendor!

» | @ Add | & Close ol Logout [E Log
-
]
= Service Type Type Search
n [ e v |[pefaule v|| |[ Search ]
]
] Description Service Type Type IP{Nade(Part) Transl. Rule Outgoing Rule CLITransl. Rule CLO (dnis) Tariff  Delete
®cals to Internal Yendor  Voice Calls VoIP to Vendor INTERMAL Portalltd E

[} % B M [ Add Connection For 'Internal Yendor' Wendor

* Id Save | [o] Save & Close | @ Close ol Logout [l Log
| ]
| ]
m  Description | Conferencing calls to vendor | Type [Degaule  w¢
B Service Type [contezrcing V)"
| ]
| ]
- I Inf
™ General Info
| ]
B Mode  [ForcaBridge -
| ]
Port
. | |
B Tariff  [Porcabridge "
L P
™ Capacity |1DD |"
L]

<

o & B B [l Connection Management for 'Internal Yendor!

» | E Add | @ Close o] Logout [l Leg
Service Tupe Type Search
Es | [Deganis v|| |[ Sesrch ]
Description Service Tipe Type IFiNode{Fart) Trans!. Rule Outgoing Fule CLI Transl. Rule CLD (dnis)  Tariff  Delete
Callz o internal vendor “oice Callz  olP to Wendor INTERMAL Portallh E
Conferencing calls to vendor Conferencing Default PortaBricge PortaBride E

3. Press H Add to add a new connection.
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4. Enter a comment in the Description field. Choose the Conferencing
service type by clicking on the corresponding drop-down menu; leave
the Default type.

5. Fill in the connection information. Select the PortaBridge node and
choose the vendor tariff you created earlier from the select menu in
the Tariff column. Give the number of simultaneous calls the
PortaBridge gateway can handle in Capacity. Leave the Port field
blank.

6. Click el Save&Close.

7. Click Close to exit to the Vendor Management screen.
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Enable the Conferencing Service for an

Account

Go to the Customers screen (the screen containing a list of
customers). It should look like the screenshot below.

Next to the customer’s name, click on the &V icon (in the Accounts
column). This will take you to account management for that customer.
Type an ID in the Account ID field and click Show Accounts, so
that the Account Info screen appears. (If you see a list with several
accounts, click on the account ID link of the one you wish to edit).

B B E [ Add Account for Retail Customer 'EasyCall Ltd.'

I Save | [o Save & Close | ® Close *I] Logout

Account ID | 13846391001 : Product C&D - Business [P Centzex % | ©

Blocked |:| Opening Balance 0

| Account Info | User Interface | Subscriber | Additional Info | Life Cycle | Service Features | Custom Fields

Service Type Conterencing Enabled
Conferencing
Cata Service
Dial-up Internet
Messaging Service
Internet Access
Quartity Based
Session Based

Mumber Of Simutaneous Participants |9

Waice Calls
Incomineg Calls
Qutoing Cals

WiLFi

Select the Service Features tab, then choose the Conferencing
service from the menu.

Tick the Conferencing Enabled checkbox and enter the maximum
allowed number of participants in the field below.

Click el Save&Close to save the account information.

Repeat steps 3-6 if you wish to enable the conferencing service for any
other accounts.

© 2001-2009 PortaOne, Inc. All rights Reserved. www.portaone.com 49



Portald Switch Setting up and Using Conferencing Services

Schedule a Conference

Log in to the PortaBridge Self-care Interface

1. Open http://<your-porta-bridge-address> in your browser (inserting
the actual hostname or IP of your PortaBridge server).

2. Use the ID of your account with the conferencing service enabled as
Name, and the User Interface Password as Password. After
successfully logging in, the main menu of the PortaBridge self-care
interface will appear.

PortaBridge

- Password Recovery

Mame EEEEEE |

Password  [Heweses |

PortaBridge - Mai." 'ienu
- P Logout

E Conferences Address Book E Options

Create a Conference

1. Click on the Conferences item in the main menu.

PortaBridge - Main Menu

» P Logout
Conferences Address Book Options
B = i
[
L}
]
Add Conference
» | [ Save | [gl Save & Close | ¥ Close P Logout
MName* |uarkerly sales mesting |
Announced Conference Mame  » [@| <) CATemphcorfersnce way | Browse... |

(s) Schedule the conference at specific time
| zo0z v |-| april v|-[a | [0 ]:[o0 | (EuropesPrague)
Schedule Conference Duration ™ minutes

() GCreate a permanently active conference

Access Codes Moderator: [4533 User: [2698 | [@enerate Hew codes |

Walt for moderator

Caonference Options
[] Announce paricipants jaining/leaving|the conference

Maximum Participants

Send Email Matification Fl
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2. Fill in the Add Conference form; see the following table for a
description of the available fields

Field Description
Name A description of your conference.
Announced Either upload a sound file, or record (using your
Conference PC’s microphone) the name of the conference as it
Name will be announced to people joining it.
Schedule Specify the date and time when the conference will

start.

Access Codes

Access codes are created automatically, but you can
generate a new set of codes by clicking on the
Generate New Codes button.

Conference In order to prevent service abuse, you must specify

Duration the maximum allowed conference duration (in
minutes).

Maximum If you are creating a “meeting room” (a

Session Time

permanently active conference), specify the
maximum time that a single participant can stay in
the conference. This is also done to prevent
potential service abuse.

Conference

Options: Wait for

If activated, conference participants will not be able
to communicate with each other until the host

moderator (moderator) arrives.

Conference If activated, each participant will be asked to record

Options: his or her name initially. When he or she enters the

Announce conference, all the other participants will hear ...

participants has joined the conference”; and when he or she
leaves, the other participants will be informed of
this as well.

Maximum You can limit the maximum allowed number of

Participants concurrent connections to the meeting room. Note
that you may not specify a higher value here than
the Number of Simultaneous Participants
assigned by the PortaBilling administrator to your
account (in the Service Features tab on your
account info).

Send Email If selected, another screen will appear after you

Notification save the conference, allowing you to review and

send yourself or other hosts an email containing
conference access information.

3. Click [l Save&Close to save the conference.
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Send a Note with the Conference Info

If you have chosen Send Email Notification on the Add Conference
screen, you will now see the Email Notification screen. Edit the email
text, if desired, and select who is to receive it (you can either type in the
addresses or select them from your address book).

Email Notification
» Address Book | 63 Send | & Close B Logout
Tao* fiim@myconference, cam) |
Cr [ |
Bee [ |

Subject™  [Conferenca information: Quarterly sales meating

Prory

Hella,

Wou have successfully scheduled the following conference:

Confersnce name: Quarterly sales meeting
Start Date and Time: 2008-04-04 10100 (Europe/Prague)
Conference duration: 120 minukes

Maxirurn number of partidpants: 3

Host access code: 4633
Guest access code: 9695

Flease go to the conferencing self-cars page to change paramsters of
this conferance.

If you would like to send your own invitation to attendees, please incude
the fallowing information betveen the dotted lines:

................ copy & paste from heren
Conference name: Quarkerly sales mesting

Start Date and Time: 2002-04-04 10100 (Europe/Prague)
Conference duration: 120 minukes

Access coder 9698
.................... and copy heren. o

Click the #&2 Send button to send the message.
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Test a Conference

1. Dial the conference access number from a phone and enter your
access code. Do the same from the other phones for other
participants.

2. When the conference is over, you can review the charges for the
conferencing service on the PortaBilling web interface:

xDR History For '555558" Account

13 #® Close | ¥ Download Objects

& From Date [zo08-04-02 | vrrv-MMDD [05:40:03 AM | HH1Z:MiiSs A
B ToDate [Haw [sevev-prano | | HH12:Mi:55
Senice [an1 >

Show Unsuccessful Attermpts [

Show xDR

xDR History For '555558" A. - sunt

» ® Close | # Download | [E] =DRs Objects

Account 555558 Credits/Refunds 0.00000 USD
From 2008-04-02 05:40:03 Payments 0.00000 UED
To 2008-04-02 07:01:03 Subscriptions Charged  0.00000 USD
Charged by ‘Conferencing' product Senices Charged 0.40500 USD
Type Credit Total 0.40500 USD

Total Transactions 2

Show Totals By Services

Conferencing

Account From Description ¥ Date Time Charged Time/Quantity, min:sec Amount, USDH Refund
555558 555557 Conferencing 2008-04-02 05:44:54 10:30 0.31500
555558 5S55557 Conferencing 2008-04-02 05:44:32 3:00 0.08000
Subtotal 13:30 0.40500
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